Nucrpyknus nis padoraukoB @PI'bOY BO «KybaHckuii rocyiapcTBeHHbI YHHBEPCUTET»
1o o0ecneYeHuIo J0CTYyNA JUIl ¢ HTHBAJIUAHOCTHIO K YCJIYraM U 00beKTaM, Ha KOTOPbIX OHU
Npea0CTABISIOTCS

1. O6wue npasuna ymuxema

[Tpu npenoctaBaeHUH yCIyT CTyI€HTaM, UMEIOIIUM WHBAIUIHOCTb, HEOOXOIUMO COOII0IaTh
cienyolde o0IHe NpaBUJIa JITHKETAa NPH OOIMIEHHMHM ¢ HHBAJMIAMH, KOTOPHIMH MOTYT
BOCIOJIb30BaThCSl pAOOTHUKU OpraHU3AlMi, IPEIOCTABISIONINX YCIYTH HACETICHHUIO, B 3aBUCUMOCTH
OT KOHKPETHOM CUTYallUHU:

1.0bpawenue x uenoseky: KOrna Bbl pa3roBapuBaeTe C HWHBAJIMAOM, oOpamiaitech
HEMOCPEJICTBEHHO K HEMY, a HE K COIPOBOXKIAIIIEMY WU CYpPAONEPEBOAUUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Ilooxcamue pyku. KOra Bac 3HAKOMSIT C HHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOKATh EMY PYKY:
JIaXKe TeM, KOMY TPYAHO ABUTaTh PYKOM MJIM KTO MOJIb3YETCs IPOTE30M, BIIOJIHE MOKHO IOXKATh PYKY
— MPaBYIO WM JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.Has3vigatime cebsi u Opyaux: KOTrJia Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIN IJIOXO BUAUT
WM COBCEM HE BUJUT, 0053aTEIFHO HA3BIBAHTE CeOs M TEX JIt0ICH, KOTOPBIC MPUIILTH C BaMu. Eciu
y Bac o0mias 6ecena B rpyIie, He 3a0bIBaliTe MOSCHUTH, K KOMY B JIaHHBI MOMEHT BbI OOpalaerech,
Y Ha3BaTh ceOsl.

4.IIpeonooicenue nomowu: €Ci BbI NPEASIaraeTe MOMOIIIb, XKAUTE, TIOKA ¢ MPUMYT, a 3aTeM
CIIpaliMBanTe, 4YTo U KaK JIeJIaTh.

5.A0exsamuocmo u gexciusocms: oOpallaiTeCh K B3POCIBIM MHBAIUIAM KaK K B3POCIBIM
3JI0POBBIM JIIO/ISIM, @ HE Kak K JeTsaM. OOpamaThcsi K HUIM 10 UMEHHU U Ha «ThD» BO3MOXKHO TOJIBKO B
TOM CITy4ae, €M Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISIET BaM Takoe oOpalleHue.

6. He onupatimecv Ha Kpecio-KOIACKY: OMHMPATHCS WM BUCHYTh Ha YhEH-TO WHBAIUIHON
KOJSICKE — TO K€ caMoOe, YTO OMHpPAaThCsi WM BHCHYTh Ha €€ oOiajzarene, U 3TO TOXKE MOXKET
pazapaxats. MHBanuHasg KOISICKA — 3TO YaCTh HEMPHUKACAEMOTO JIMYHOIO TPOCTPAHCTBA YEITOBEKA,
KOTOPBIN €€ UCIIOJIb3YET.

7. Buumamenvnocmv u mepneaugocmsv: KOTJA BBl PA3rOBAPHUBAECTE C YEIOBEKOM,
WCTBITHIBAIOIINM TPYAHOCTH B OOIIIEHUH, CIIyIIAHTE €ro BHUMATeIbHO. ByIbTe TepreauBsl, KIUTE,
KOT/Ia YeJIOBEK caM 3aKOHYHUT ¢pa3y. He mompasnsiite ero u He noroBapuBaiite 3a Hero. Hukorna He
MIPUTBOPSINTECH, YTO Bbl IOHUMAETE, €CIIU HA CaMOM Jiejie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSIIH,
ATO IOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IIOHSATH €TO.

8.Pacnonooswcenue 011 Oeceowvl: KOTAA BBl TOBOPUTE C YETIOBEKOM, TOJIB3YIOITUMCS MHBATUIHON
KOJISICKOW MJIM KOCTBIJISIMU, PACIIOJIOKUTECh TaK, YTOOBI Ballld U €T0 TJ1a3a ObLUIM HAa OJTHOM YPOBHE,
TOrJa BaMm OyJeT Jjerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh MO Tybam,
PacIoJIOKHUTECH TakK, 9TOOBI Ha Bac manan cBer, u Bac ObU10 XOpOIIO BUAHO, MTOCTAPANTECH, YTOOBI
Bawm Huyero (ena, curapeTsl, pyku), HE MEIIao.

9.1Ipueneuenue sHuUManus yenogeka: YTOOBI MPUBIEYb BHUMAHHUE YEJIOBEKA, KOTOPHIN MJI0XO
CHBIIIUT, TMOMAIIUTE €My PYKOW WIM MoxJonaiWte mo ruiedy. CMoTpuTe emy IpsiMO B TIJia3a U
TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOJM, KOTOPBIEC IJIOXO CIBIIIAT, MOTYT YATATh 1O
ryoam.

10. He cmywatimecs, eCy CITydaliHO JTOMYCTHIIA OTUIOIITHOCTD, CKa3aB "YBuaumcs'", win "B
CIBIIANHU 00 3TOM...?" TOMY, KTO HE MO>KET BUJETH HIIU CIIBIIIATS.

s obecriedeHus] TOCTYMHOCTH YCIYT ANl MHBAIMJOB CIEIHUATHCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIUM YCIyTHd, HEOOXOJAMMO OpPHUEHTUPOBATHCA HA CONMAIbHBIE TIOTPEOHOCTH U
OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTPAaHWYCHHUN WHBAIUJOB, BO3HUKAIOIIUX B pe3yibTare
3a0oneBanHus. [7aBHBII TPUHLMI OKa3aHWs TIOMOIIM — HE HaBpPEeOuTh B pe3yibTare
HENPETyCMOTPEHHBIX PHCKOB U 0OCTOSITENHCTB.



CoTpyIHUKH, HEIOCPEICTBEHHO OCYMIECTBISAIOMNE paboTy ¢ WHBAIWAAMH, JOJDKHBI
IPOXOJUTh MHCTPYKTAX MO OOECIEYSHMIO JOCTYIHOCTU JUIS MHBAIMIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHH MPEJOCTABIISIFOTCS, IPH MPUEME Ha pabOTy B yUPEXKICHUH, IIPH MIEPEBOJIEC HA APYTYIO
JOJDKHOCTD, a TAaKXKe HE0OXO0AUMO MPOXOAUTH TOBTOPHBIA HHCTPYKTaXX OJIMH pa3 B TPH roja.

OTHOCHUTECH K IPYTOMY YEJIOBEKY, Kak K cede caMOMy, TOYHO TakK e €ro yBaxalTe, U TOTAa
OKa3aHHe yCIYr'H B YyHUBEpPCUTETE U o0mIeHue OyayT 3P PpeKTUBHBIMH.

II. Conpoesoiicoenue nuy ¢ UHBATUOHOCHBIO 8 VHUGepCcUmeme

B cootBerctBum ¢ mn. 4 mpukasza pexkropa ot 21.01.2016 r. Ne 50 «O npunsaTUM Mep 1O
[IO3TAllHOMY HOBBIIIEHUIO YPOBHS JOCTYIHOCTH JJIi MHBAJINUIOB OOBEKTOB U IPEIOCTaBISIEMBIX
Kyol'Y ycayr B cdepe oOpa3oBaHHs» OTBETCTBCHHBIM JIMIIAM, OTMPEICICHHBIM JIEKaHAMU
dakynpTeToB, aupekropoM MHCIIO, a Ttakxke aupekropamMu (riiMagoB YHUBEpPCUTETA IS
oOecrieyeHus J0CTyIlla MHBAJIUAOB K 0Opa30BaTENIbHBIM yCIyraM U OOBEKTaM, Ha KOTOPBIX OHU
IPEOCTABIIAIOTCS NPU NPUEME CTYACHTA C MHBAIUJHOCTHIO B YHUBEPCUTET HEOOXOUMO:

1. Paccka3zaTtb 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3[aHUS YUPEKACHUS:

- KOJIMYECTBE ATAXKEN,

- OCHOBHBIX HEOOXO/IMMBIX TAKOMY CTYJIEHTY CTPYKTYPHBIX MOAPA3IEICHUSIX YUPEKICHUS U
MecTax UX paclioyo’KEHHs B 3[JaHUH, B KAKOM KaOWHETe K KOMY 0OpaTUThCS IO BOIpOCaM,
KOTOpBIE MOT'YT BOSHUKHYTh B XO/I€ MPEJ0CTaBICHUsS 00pa30BaTeIbHON YCIIyTH;

- Pacroj0KEHUE KOMHAT TUTUEHB] U CaHY3JI0B.

2. Paccka3aTh, yYuTHIBas CTENCHb COLUAIBHBIX OTPAHUYCHUH CTYICHTOB C MHBAJIUAHOCTHIO, 00
0COOEHHOCTSIX OpraHu3alliy JOCTYIHOH Cpelbl B YUYPEXKJIEHHM: HAJIMYUU IaHIyCOB,
MHEMOCXEM, TAKTHJIBHBIX JOPOXKEK, IMOPYYHEH M TaKTHIILHBIX METKaX Ha HUX, JUPTa U T.1I.
Ocoboe BHMMaHue OOpaTUTh HA 3HAKM, NpEAyHpexJaroIne 00 ONacHOCTH: 3BYKOBBIE
CUTHAJIBI TPEBOTH, CBETOBbIE Ta0JI0, O0YUUTh SKCTPEHHOM 3BaKyaluu, HanboJiee ObICTPBIM U
0e30IacHbIM CcII0c00aM BBIXOJIa U3 3/1aHHSL.

3. IlpoBecTH SKCKypCHIO MO YYPESKICHHIO CO CTYACHTOM, OOpaTWB €ro BHUMaHHWE Ha
pacIoyio’keHNe CaHUTApHBIX KOMHAT, JIECTHHULI, MTaHAYCOB U Ju(Ta, CTOJI0BOM Miau Oydera,
MecT Uit oTabixa. [Ipu HeoOxonumMocT 00OpaTUTh BHUMaHUE HAa MEXaHU3Mbl OTKPBIBAHUS-
3aKpbIBaHUs [JBEpEd, CAHUTApHBIX MNPUOOPOB, OOYUUTH MEXAaHU3MY HX OTKpBIBAHUS-
3aKpbIBaHUs, IOKa3aTh KHOMKHU KCTPEHHOT'O BbI30Ba IIEpPCOHAIA.

4. Tlo3HaKOMUTH MHBaIMJA CO BCEMM CIELUAINCTaMH, 3a/IeHCTBOBAaHHBIMU B PabOTEe C HUM,
JUYHO, NPEICTaBUB MO (aMuUIUM, UMEHHM M OTYECTBY CIELMAIUCTa U CTyIEHTa C
MHBAJIMAHOCTBIO ApYT Apyry. MHpOpMupoBaTh, K KOMY CTYAEHT JOJKEH 00paTUTHCS BO BCEX
ClIy4asix BO3HHUKAIOIIUX 3aTPYAHEHUM.

5. Ilpu 3aBepimieHuu npuéMa B YHHBEPCUTET YTOUYHHMTH, OCTINCh y HEro JIM Kakue-ITuoo
BOIPOCHI WJIH OCOOBIE MOKETaHHUS.

II1. Conpogostcoernue cmyoenmoe ¢ UHEAIUOHOCHIbIO
HpU OKa3anuu um 00pazoeameibHblx yCiye

s obecrieueHus AOCTyNa HWHBAIUAOB K YyCIyraM H OOBEKTaM, Ha KOTOPBIX OHHU
MIPEIOCTABIISIOTCS, TIPU OKa3aHUHU YCIYTH B YHUBEPCUTETE HEOOXOIUMO:

- 4€TKO pa3bsACHUTH rpauk U 0COOEHHOCTU OKa3aHUS YCIyru (BbLIATh pacIUCaHUe 3aHATUH,
WJTM MEPOTIPUSATHH, 3aIMMCATh HA JTUCT BPEMS U MECTO OKa3aHUs 00pa30BaTEIbHON YCIYTH U T.1.);

- yKazaTh MecTO €€ MpoBeAcHHs (IM0Ka3aTh HY)XHBIH KaOWHET), aKIICHTUPOBAB BHUMaHHUE Ha
MyTh MO YUPEKACHUIO OT BXO/1a 0 KaOWHETA.

[Ipu ¢dopMUPOBAaHUM CTYACHYECKUX AaKaJEeMHUYECKUX TPYHH HEOOXOJUMO OOBEIUHSTh
CTYJEHTOB I10 OJHOMY WUJIM HECKOJILKUM MPHU3HAKaM, B IIEPBYIO OYEPE/Ib, 110 IIENIIM IPEI0CTaBICHUS
ycayr. KOHTHHTeHT JoKeH ObITh MPUOIN3UTENBHO OJHOTO YPOBHS 3HAHHMA, YMEHUH U BOCTIPUSATHS
nH(poOpMaInu, KenaTeJIbHO ¢ 3a00JIeBaHUSIMU OJHOW HO30JI0THYECKOM Tpynmbl. Hanmpumep, B ogHOM



TPYIIIE COSAUHATH CIA0OBHISIIMX M CIA0OCIBINMIANINX HEIEIeCO00pa3HO, TaK KaK HEOOXOIUMBI
pas3IMYHbBIE MOAXO0/IBI K METO/IMKE MPETIOAaBaHus yueOHOTo MaTepuaa, BIOOpY HAarJIITHBIX ITOCOOHIA
U T.JI.

1IV. Couunanvrno-ovimoenie 0COOCHHOCHU NPU RPOEOHCOCHUU CHYOCHMOE C UHEAIUOHOCHIbIO

s Toro 4toObl HE IOCTaBHTh B HEJIOBKOC IIOJOXKEHHUE CTYJACHTA C HWHBAJIHWIHOCTBIO,
HEOOXOUMO HEHAaBS34YMBO To0ecenoBaTh C HUM IS BBISICHEHHS €ro (PYHKIIMOHAIBHBIX
O0COOCHHOCTEH M OrpaHUYCHUM, BEI3BAHHBIX 3a00JICBAHUEM, CBSI3aHHBIX C OBITOBBIM 00YCTPOHCTBOM
€ro JKM3HHM: NPUEMOM TUIIHM, JIMYHOW THTHEHOW, TCUXOIMOLUUOHAIBHBIMA OCOOCHHOCTSMHU.
Hanpumep, y WHBaIMIOB C 3aTPYAHCHHSIMH B HpHUEME IHUIIHM, BBI3BAHHBIMH OPTraHUYCCKUMU
ocobenHocTsimMu ctpoenust HE6a umm LI, criexyer yrouHuts, ynoOHO Jn UM OyAeT NMPUHUMATh
MUYy B OOIIEH CTOJOBOH WM HEOOXOJMMO OOCCIICYUTh €My BO3MOXKHOCTH HWHIMBHIYaJIbHOTO
npuéma . [ npuéMa mumy CraboBUASIIUX CYIIECTBYIOT CBOM HIOAHCHI: HENB3S MEHSTh
IMPUBBIYHOE MECTO 3a CTOJIOM, PACIIOJIOKCHHE CTOJOBBIX IMPHUOOPOB HAa CTOJE, HEOOXOIUMO
BBISICHUTB, MOJKET JIX OH I10JIb30BaThCSI BUIKOM.

V. IIpaBuia 3TUKeTA VISl JIMI ¢ PA3HBIMH paccTpoiicTBaMu QyHKUMI oOpranu3ma

Ilpasuna smuxkema npu oduweHuU CO CMYOCHMAMU C UHBATTUOHOCHIBbIO, UCHBIMbLEAIOULUMU
mMpPYOHOCMU NPU NEPEOBUNCEHUN:

— T[IOMHMTE, YTO UWHBAIWIHAs KOJACKA — JIMYHOE IPOCTPAHCTBO ueinoBeka. He
o0sokaunBaiTech Ha Hee U He TousiKaiite. HauaTh KaTUTh KOJIACKY 0€3 coryacus KOJISICOYHHMKA — TO
e caMoe, YTO CXBATUTh U IOHECTH YyelloBeKa 0e3 ero pa3pelieHus;

— Bcerja CHpaliMBaiiTe, HYyXXHa JM IOMOIIb, HIPEeXJIe YeM OKa3aTh €€ CTYIEHTY C
VMHBAJIMIHOCTBIO, NUCIIBITHIBAIOIIEMY TPYJHOCTh IIPU NEPEIBUKEHUH, U IIpeIaraiTe MOMOLIb, €CIIN
HY>KHO OTKPBITh TSKEJIYIO IBEPh WM MIPOUTH IO KOBPY C IJIMHHBIM BOPCOM;

— €ClIM Ballle MPEeUI0KEHHE O MOMOIIM IPUHATO, CHPOCUTE, YTO HY)KHO J€NaTh, U YETKO
CIIElyWTE UHCTPYKLUAM;

—  €CJIM Bac IOIPOCHJIM IOMOYb CTYJEHTY, IEPEABUTAIOIIEMYCS Ha KOJIICKE, CHa4ajla KaTUTe
ee meaneHHo. Komsicka OpicTpo HaOMpaeT CKOPOCTh, M HEOKHUJAAHHBIN TOTUYOK MOXKET IPUBECTH K
IIOTEPE PAaBHOBECHS;

— Bcerja JMYHO yOexJaiiTech B JOCTYITHOCTH MECT, TJie 3allJTaHMPOBAHbI MEPONPUSATHS.
3apaHee MOMHTEpPECYHWTECh, KaKue MOT'YT BO3HHMKHYTH MpPOOJeMbl WM Oapbepbl U KaK UX MOXKHO
YCTPaHUTB;

— HE HaJo XJIONAaTh YE€JOBEKa, HaXOS’IIErocs B MHBAIMIHON KOJIACKE, IO CIMHE WIH IO
ievy;

— ©CITM BO3MOXKHO, PACIIOJIOKUTECh TaK, YTOOBI Balld JMIa OBUTM HA OJHOM YPOBHE.
N36eraiiTe nonaoxeHus, Mpu KOTOPOM BalieMy coOeceTHUKY HYKHO 3allpOKH/IBIBATh TOJIOBY;

—  €CJHM CYLIECTBYIOT apXUTEKTypHbIE Oapbephl, MPEAYNPEIUTe O HUX, YTOOBI YEJIOBEK UMEI
BO3MO>KHOCTb [IPUHUMATh PELICHUS 3apaHee;

— TIOMHHTE, YTO, KaK MPaBWIO, y JIIOJEH, NUMEIOIUX TPYAHOCTH IPU MEPEABHKEHNUHU, HET
po0JIEM CO 3pEHHEM, CITyXOM U TIOHUMaHUEM;

— HE JAyMaiTe, YTO HEOOXOJAMMOCTh TMOJIH30BATHCSI MHBAIUIHON KOJISICKOM — 3TO Tpareausi.
310 cnocod cBOOOTHOTO (€ciaM HEeT apXUTEKTYPHBIX OapbepoB) mepeaBuxeHus. Ectb moam,
MOJIB3YIOLIUECS] MHBAIUIHOM KOJISICKOM, KOTOpble HE YTpPaTW/IM CHOCOOHOCTH XOAUTh M MOTYT
HepeABUraThCs C MOMOIIBIO KOCTbUIEH, TPOCTH U T.I. KONSACKM OHM MCIIONB3YIOT ISt TOTO, YTOOBI
HSKOHOMHUTH CHJIBI M OBICTpEE MepeIBUraThCsl.

Ilpaguna ’muxema npu o00UleHUU cO CcMyOeHmMaMu, UMEIOUWUMU UHEATUOHOCHb NO
3peHuIo:

—  OKa3bIBas IOMOILb HE3pSYEMY UEIIOBEKY, HANIPABIIANTE €r0, HE CTUCKUBAs €r0 PYKY, UANTE
TakK, KaK Bbl 00OBIYHO XoauTe. He Hy)KHO XBaTaTh HE3pAYEro YeloBeKa U TalluTh €ro 3a COO0i;
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—  ONMILIUTE KpaTKo, TI€ Bbl Haxoaurtech. [Ipenympexnaiite o NpensTCTBUSX: CTYNEHSX,
JTyXax, AMax, HU3KUX MIPUTOJIOKAX, TpyOax  T.1I.;

—  HCIIOJIB3YHTE, €CIIU 3TO YMECTHO, 3HAKOMBIE ()pa3bl, XapaKTEPHU3YIOLIHE IIBET, PACCTOSIHUE,
OKPY’KaIOIIYI0 00CTaHOBKY. JleIMTeCh SMOLMOHAILHBIM BO3AEHCTBUEM OT YBHUJIEHHOIO;

— oOpamaiitecb ¢ c00aKaMU-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMHM JOMAIIHUMHU
KUBOTHBbIMU. He koMaH/yliTe, HE TporaiiTe u He UrpaiiTe ¢ cO0aKo-MOBOABIPEM;

—  €CJH BBl COOMpAeTech YNTATh HE3PSUEMY YEIIOBEKY, CHaYalla mpeaynpeauTe ero 00 3Tom.
['oBopHTE OOBIYHBIM OJIOCOM;

—  €CIM 3TO BaXHOE MMCHbMO WJIM JOKYMEHT, HE HY)XHO Ul YOeIUTEIbHOCTH JaBaTb €ro
notporatk. [Ipu 3TOM He 3aMeHsiiTe YTeHHe NepecKa3oM, He MPOITycKalTe HHPOPMALIUIO, €CIIU Bac
00 sTOoM He momnpocsT. Korna He3psiuuil 4yenoBek JODKEH MOJIKMCATh JOKYMEHT, IpoYuTaiiTe ero
00513aTeNIbHO MOJHOCTHIO. IHBaTMAHOCTD HE 0CBOOOXKIAET CIIETIOr0 YEJIOBEKA OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOH 3aKOHOIaTENBCTBOM,

—  Bcerja obOpalnaiiTech HEIIOCPEACTBEHHO K YEJIOBEKY, J1aXKe €ClIM OH Bac He BUJMUT, a HE K
€ro 3psYeMy COIIPOBOXKAAIOILEMY;

— Bcerja Ha3bpIBalTe ce0s M MPEICTABISHTE APYTrUX COOCCETHHKOB, a TAKKE OCTAIBHBIX
NPUCYTCTBYIOUINX. ECM BBI XOTUTE MOKATh PYKY, CKOKUTE 00 ITOM;

—  KOrJa BbI IIpeJijIaraeTe HE3psiueMy YeJIOBEKY CECTh, HE yCa)kKUBalTe €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJa WINA IOJUIOKOTHUK. He BoauTe 1Mo mOBEPXHOCTH €ro pyKy, a JauTe emy
BO3MOXXHOCTh CBOOOJHO MOTporarh Inpeamer. Ecium Bac HONpPOCHIM MOMOYb B3SITh KaKOH-TO
HpPEIMET, HE CIIeyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh €ro pyKoi 3TOT IPEIMET;

—  KOIJa Bbl O0ILIAaeTeCch ¢ IPYMION He3psSUuX Jrojiel, He 3a0bIBaiiTe KaXbplii pa3 Ha3bIBaTh
TOr0, K KOMY Bbl 00paIllaeTech;

—  HE 3aCTaBJIAITE Balllero coOeceHuKa 00pallaThCs B IIyCTOTY: €CJIU Bbl IEPEMEIIAETECD,
peaynpeauTe ero 0o 3Tom;

— BIOJHE JOMYCTUMO YIOTPEOIATh CIOBO «CMOTpeTh». [l He3psdero uenoBeka 3TO
03HAUYaeT «BHUJETh PYKAMU», OCA3ATb;

— wusleraiiTe  pacIUIbIBYATBIX  OMNpENEIeHUH W MHCTPYKUUH, KOTOphIE  OOBIYHO
COINPOBOXKAAOTCS KECTaMH, BbIpaxkeHU Bpole «CTakaH HaXOAWTCA TAE-TO TaM Ha CTOJEM.
Crapaiitech 6bITh TOUHBIMU: «CTaKkaH MOCEPEANHE CTOJIAY;

— ecCJIM BBl 3aMETWJIM, YTO HE3pS4YMi 4YelOBEeK COMJICS C MaplipyTa, HE YIpaBISHTE €ro
JIBIDKEHUEM Ha PAacCTOSTHUM, OJOWANTE M TOMOTUTE BHIOPATHhCS HA HY)KHBIH MyTh;

—  OKa3bIBas MOMOIIb HE3pSYEMY, ABUTANTECH HE TOPOILSCH, U NIPHU CIIYCKE WM MOABEME T10
CTYINEHbKAaM BEIUTE HE3PSUEro NEPIEHAUKYIAPHO K HUM. He nenaiite peIBKOB, PE3KUX JBUKEHHIH,
MPEAYNPEXRTANTE O MPENATCTBUSAX.

Ilpasuna smukema npu odwienuu co cmyOeHmamu, UMerUUMU UHEAAUOHOCIb NO CTIYXY.

—  pasroBapuBasl C UE€JIOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpPHUTE NpsiMo Ha Hero. He
3aTeMHSNUTE CBOE JIMIIO M HE 3arOpa’kMBaiiTe €ro pykamMu, BOJIOCAaMHU WJIM KaKUMH-TO TpeIMETaMH.
Bam cobecenHuK J0KEeH UMETh BO3MOXKHOCTB CIIEAMTD 32 BRIPAKEHHEM BaIlIero JINIA;

—  CYILIECTBYET HECKOJIbKO TUIIOB U CTENEHEN IITyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco00B OOIIEHHUS C JTIOAbMH, KOTOPBIE IJIOXO0 ciblmat. Eciau Bbl He 3HaeTe, KaKoi MpeArnovyecTb,
CIIPOCHUTE Y HHX;

—  HEKOTOpBIE JIFOJH MOTYT CJbIIIATh, HO BOCIPUHUMAIOT OT/IEIbHBIE 3BYKH HENPABUIbHO. B
3TOM ciy4yae TOBOpUTE 0oJiee TPOMKO M YETKO, MOI0Upas MOAXOASIINN ypoBeHb. B npyrom ciyuae
MOHAJ00MTCS NI CHU3UTH BBICOTY T0JIOCA, TAK KaK YEJIOBEK YTPATUI CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YacTOTHI;

—  4TOOBI IpUBJIEYb BHUMAHHUE CTYJIEHTA, KOTOPBIH MJIOXO CIIBILIUT, HA30BUTE €T0 10 UMEHH.
Ecin oTBeTa HET, MOXKHO CJIETKAa TPOHYThH €r0 WM K€ IIOMaxaTh pyKOM;

— TOBOpPHTE SICHO U POBHO. He HYHO M3NHIIHE TOAYEPKUBATh YTO-TO. KpruaTh, 0COOEHHO
B yXO0, TOKE€ HE HAJIO;



—  €cJH Bac MpOCAT MOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpa3upoBaTh CBOE MpeIOKEHHUE.
Hcnonb3yiiTe KeCThl;

— yOenurech, uto Bac noHsau. He crecHsiiTech ClipoCUTh, IOHSJI JIU BaC COOECEIHHUK;

—  ecad BBl cooOIiaeTe HHPOPMAIKIO, KOTOpasi BKIIOYAET B ce0si HOMEp, TEXHUUECKUH Min
JPYroi CII0KHBIM TEPMHUH, aJIpec, HAIUIIUTE €€, COOOLUTE 1O (PAaKCy UM FNEKTPOHHON 1oYTe, UIIH
JTHOOBIM APYTUM CIIOCOOOM, HO TaK, 9TOOBI OHA ObLIa TOYHO TIOHSATA;

—  €CIH CYIIECTBYIOT TPYAHOCTH MpPH YCTHOM OOIICHHH, CIPOCHUTE, HE OyIeT JU MpoIe
HepenChIBaThCS;

— He 3a0bIBaiiTe 0 cpene, KOTopass Bac OKpykaeT. B OonbIIMX MM MHOTOJIIOJHBIX
MOMEIICHUSAX TPYAHO 00IIAThCA C JIFObMH, KOTOPBIE IJIOXO CIIBIMIAT. SIPKOE COJHIIE WM TEHb TOXE
MOTYT OBITh Oapbepamu;

— O4YeHb YaCTO IJIyXHE JIIOAM HCIOJb3YIOT S3bIK KecToB. Ecnm Bbl oOmiaerech uepes
nepeBoIuMKa, He 3a0yapTe, uyTO OOpamarbcs Halo0 HEMOCPEACTBEHHO K COOecelHUKy, a He K
HEPEBOTUMKY;

— HE Bce JIIOJM, KOTOpbIE IJIOXO CIbINAT, MOT'YT 4MTaTh IO rybam. Bam myumie Bcero
CHPOCUTBH 00 3TOM Ipu nepBoi BcTpeue. Ecnu Bam coGeceHUK 00s1ajaeT 3TUM HABBIKOM, HYKHO
coOirofaTh HECKOJbKO BaKHBIX MpaBui. IIoMHHTE, YTO TOJIBKO TPU U3 JECATU CIIOB XOPOILIO
IPOYUTHIBAIOTCS;

— HY)XHO CMOTpEeTh B JIMLIO COOECEIHMKY M TOBOPUTH SICHO M MEIJIEHHO, UCIOJb30BATh
npoctele (pa3bl U n30erarb HECYIIECTBEHHBIX CJIOB;

— HYXHO HCIOJIb30BaTh BBIPAKEHUE JIMIA, HKECTbl, TEJIOABM)KEHUS, €CIU XOTUTE
HOJYEPKHYTh WU MPOSCHUTH CMBICI CKa3aHHOTO.

Ilpasuna ’muxkema npu odweHuu co cmyoeHmamu ¢ UHEATUOHOCHIBIO, UMEIOUWUMU
3a0eprHcKy 6 pazeumuu u npoodIemvl 00UieHUA, YMCHEECHHbLE HAPYUIEHUA:

—  HCIIOJIB3YHTE JOCTYIHBIH SI3bIK, BEIp@XKalTECh TOYHO U 110 CYTH;

— wu30eraiiTe CIIOBECHBIX IITAMIOB U 00Pa3HBIX BBIPAKEHUH, €CIIM TOJBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM;

—  He roBOpHTE CBbICOKA. He qymaiite, 4TO Bac He MOUMYT;

— uHpopMupys 00 yciayrax, KOTOpble MOXET MOJYyYUTh CTYIEHT, pacCKa3blBalTe BCE «IIO
nraram». Jlaiite Bamemy coGecelHUKY BO3MOYKHOCTh OCMBICIIUTh Ka)/IbIil I1ar 1mocje Toro, Kak Bbl
UH(POPMHUPOBAJIH €T0;

—  HCXOJMTE U3 TOTO, YTO B3POCIBIN YETIOBEK € 3aJACPKKOM B pa3BUTHH UMEET ONPEICIIEHHBIN
OTIBIT, KaK U JIt00O0H Ipyroi B3pOCIIbIil YeI0BEK;

— ecid HeoOXOOuMO, UCHONb3yHTe wWumocTpauuu win (otorpadguu. byapTe roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He crasaiitecs, eciim Bac ¢ EpBOro pa3a HE MOHSIIN;

— oOpamaiiTecb ¢ YeJIOBEKOM € MpoOJieMaMHM pa3BUTHUS TOYHO TaK e, KaK BBl Obl
obparanuch ¢ T00bIM IpyruM. B 6ecene o0cykmaiTe Te ke TeMbI, KaKue Bbl 00CYKIAETe C IPYyTUMHU
mroabpMu. Harpumep, mtanel Ha BBIXOAHBIE, OTIYCK, TOTOY, TIOCIEIHHE COOBITHUS;

—  oOparmaiiTech HEOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COIPOBOXK/IAOLIEMY;

— TIOMHHTE, YTO JIIOJU C 3aJIePKKOM B Pa3BUTUH J€€CIIOCOOHBI U MOTYT MOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATh, AaBaTh COTJIacCMe Ha MEIUIIMHCKYIO IIOMOILb U T.JI.

Ilpaguna >muxema npu obOwieHuu co cmyOeHmamu ¢ UHEANUOHOCMbIO, UMEIOUWUMU
ncuxuuecKue Hapyuienua:

[Icuxuyeckue HapylIeHUs — He TO JK€ caMoe, YTO PoOJIeMbl C 3a/1ep>KKoil B pa3BuTuu. Jlroam
C TICUXWYECKMMH NpoOJieMaMU MOTYT HCIBITHIBAaTh SMOIMOHAIbHBIE PAaCCTPOMCTBA MU
3aMeIIaTeNbCTBO, OCTIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINM M M3MEHUYMBBIN B3IJISA] HA MUP.

— HE HaJ0 JyMaTh, YTO JIMIA C MCUXMYECKUMH HApyIIEHUSIMH 00s3aTeNbHO HYKIAIOTCA B
JOTIOTHUTEILHON MOMOIIH U CHIEIUAIbHOM O0OpalleHHH;

— o0pamaiiTech CO CTYAEHTaMH C ICUXUYECKUMHU HapyIIEHUSIMH Kak ¢ JUYHOCTSIMU. He
HYXHO JIeJIaTh MPEKAECBPEMEHHBIX BBIBOJIOB HA OCHOBAaHHMM OIIbITA OOLIEHUS C APYTHMMH JIFOJbMH C
TaKou xe (popMoil HHBAIKUHOCTH;



—  HE cJenyeT AyMaTh, YTO JIUIA C ICUXUYECKHUMHU HapyIIEHUsIMH 0oJiee IPYTruX CKIOHHBI K
Hacuiuio. Ot1o Mud. Ecau BbI 1pyxentoOHbI, OHU OYyAyT YyBCTBOBAThH ceOsl CIOKOIHO;

—  HEBEpHO, UTO JIMLA C ICUXUYECKUMH HApYIIEHUSIMU UMEIOT ITPOOJIEMbI B IOHUMAaHUM WU
HIDKE TI0 YPOBHIO UHTEJUIEKTA, YeM OOJIbILIMHCTBO JIOJCH;

—  €CJIA CTYJEHT, UMEIOIINI IICUXUYECKUE HAPYILLIEHUS, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOWHO,
4TO BBl MOXKETE CJIENIaTh, YTOOBI IOMOYb EMY;

—  HE TOBOPHUTE PE3KO CO CTYJECHTAMHU, UMEIOIUM IICUXUYECKUE HAPYILLIEHNUs, 1a’Ke €CIIU Y BacC
€CTb JUJIS1 3TOT0 OCHOBAHMUS.

Ilpasuna smukema npu o0uieHUU cO CMYOCHMAMU C UHEATUOHOCINDIO, UCNbIMbIEAIOUWUM
3ampyOHenus 6 peuu:

— HE UTHOPHUPYWTE CTYIEHTOB, KOTOPBIM TPYIHO TFOBOPUTH, IIOTOMY 4YTO IIOHATH UX — B
BalllMX UHTEpEcax;

—  He nepeOuBaiiTe U HE NONPABISNTE CTYIEHTa, KOTOPBIM UCHBITHIBAET TPYJAHOCTH B PEUH.
HauuHaiiTe roBOpUTH TOJIBKO TOTAA, KOTJa YOEAUTECh, YTO OH YXKe 3aKOHYMJII CBOIO MBICIIb;

—  He IBITAaUTECh YCKOPUTH pa3roBop. byapTe roToBBI K TOMY, YTO pa3roBOp CO CTYJEHTOM C
3aTpyIHEHHOH peublo 3aiiMer y Bac Oosbliue BpeMeHU. Eciu Bbl cnemure, Jiydiie, W3BUHUBLIKCS,
JIOTOBOPUTHCS 00 OOIIEHNH B APYTro€ BpeMs;

— CMOTpHUTE B JHIO COOECEJHUKY, MOJAEpPKUBATe BU3YyalbHbIH KOHTAKT. OThaiite 3Toi
Oecezie Bce Ballle BHUMAHUE;

— He JyMalTe, YTO 3aTpyJHEHUS B pEYM — IIOKA3aTellb HU3KOIO YpPOBHS HMHTEJUIEKTA
YEIJIOBEKA;

—  cTapaiiTech 3aJjaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIN KHBKA;

—  HE IIPUTBOPSIMTECH, €CIIU BbI HE ITOHSJIN, YTO BaM cka3anu. He crecHsAlTech nepecnpoCuTs.
Ecnu Bam cHOBa He yJanoch MOHATh, MONPOCUTE IMPOU3HECTU CIOBO B O0Jiee MEAJICHHOM TEMIIE,
BO3MO>KHO, 110 OyKBaM;

— He 3a0pIBaiiTe, 4YTO YEJOBEKY C HApYUIEHHOW pPEuYbl0 TOXKE HY)KHO BbICKa3zaThcs. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiuero;

—  €CIM y Bac BO3HHUKAIOT MPOOJieMbl B OOILIEHNUH, CIPOCUTE, HE XOUET JIM Balll cOOeCeTHUK
UCIIOJIb30BaTh JIPYToil crocod — HanmucaTh, Hare4yaraTh.
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